Telko Pty Ltd

ABN: 60 066 034 400
care@customercareteam.com.au
www.telko.com.au

Level 5, 100 Albert Road, South Melbourne

Customer Care Ph: 1300 007 703
NO CONTRACT OFFER EXIT FORM

(This form is ONLY applicable for NO Contract Business Plans $59.95, $69.95, $94.95 and $129.95)

Under the terms of your verbal agreement for a no contract plan, there was provision for you to exit at any
time. 30 calendar days notice is all we need in order to waive our provisioning administration fee of $99.00.
Don’t get caught out, just send in this form and let us know.

To respond click submit on the website form or email us the completed form at
care@customercareteam.com.au or call Customer Care 1300 007 703 to discuss a change in plan should
the current plan not be suitable.

Today’s Date:

Authorized Account Holder Name:

Billing Address:

Email address:

Account Number (If known):

Phone numbers (To be disconnected): (AREA CODE)

(AREA CODE)

(AREA CODE)

Please note: By completing this form, 30 days exit period applies, meaning you understand a final month’s
invoice will be sent to you for payment to finalize your service with Telko. This exit form will only be accepted
by Telko if it is completed in full by the authorized account holder.

The reality is, Telko would prefer that you stay with us and enjoy our great rates. Instead of exiting, simply
call our Customer Care Team on 1300 007 703 and we will attempt to match or better any other

1300 007 703 www.telko.com.au ABN: 60 066 034 400



